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1.0611we monoxenus

1.1.Hacrosmee Ilonoxenne o mopske paccMoTpeHust oOpamennit rpaxigan B MKJOY
«lletckuit cam Ne7 o6uiepa3BHBarOmero BHaay (mamee — Tlomoxenue) pazpaGorano B
CoOTBETCTBHH ¢ DenepanbHbM 3aKkoHOM oT 02.05.2006 No 59-®3 «O IOPAJIKE PACCMOTPEHHS
oOpamienuit rpaxjan Poccuiickoii Ocnepanuuy», VYerasom MKJIOV  «Jlerckumit cax No7
00Iepa3BUBAIOIIErO BHAY.

1.2. TlonoxeHueM peryaupyoTcs IIPaBOOTHOIIEHHUS, CBS3aHHBIE C pealu3aldeil IpaxIaHaMu
npaBa Ha oOpamenus 8 MKIIOV «Jlerckuii cax Ne7 obepasBuBaomIero Buaa» (anee-J10V),
YCTaHAB/INBACTCA MOPS/IOK PACCMOTPEHHs 0OpaIeHnit rpakiaH, 06beIMHEH Il TPak/IaH, B TOM
THCIIC  FOPMMYECKHX JIML, MYHHIHNAIGHBIM Ka3eHHBIM JOLIKOJBHBIM 0Gpa3zoBaTebHbIM
YAPEKACHHEM H €T0 I0DKHOCTHBIMH JIMIAMH, a TAaK)Xe MOPSI0K OpraHH3aliH MpHEMa Irpax/iaH .
1.3. YcranoBnenusii HacTosmum [looxennem IIOPAZIOK PacCMOTPEHHsI oOpalleHuil rpaxjaH
PaclpoCTpaHAeTCsl HAa BCe OOpallleHHs TpakaaH, 3a HCKIIOYEHHEM oOpamenuii, KoTOpBIE
IOANEKAT  PacCMOTPEHMIO B HMHOM  HOPSAKE,  YCTaHOBJICHHOM tenepanpHBIMH
KOHCTHTYIIHOHHBIMH 3aKOHAaMH M MHBIMH (eIepaJbHBIMH 3aKOHAMIL.

1.4. YcranorneHHst Hactoamum [Tonoxkenuenm MOPAZIOK PacCMOTPeHHsl 00paIleHuii rpaxaan
PaclpOCTPaHACTCA Ha TNpPABOOTHOLICHWS, CBS3AHHBIC C  PACCMOTDEHHEM oOpamieHmii
MHOCTPaHHBIX TPXJAH W JIHI Oe3 rpaxIaHCTBA, 3a MCKIIOUEHHEM CIIydae, YCTaHOBJIEHHBIX
MEKIYHApOIHBIM foroeopoM Poccuiickoit ®enepannu uimm peepaabHBIM 3aKOHOM.

1.5. Paccmotpenne opamenuii rpakian SBIASeTcS O06GS3aHHOCTRIO 3agenyroueir MKJIOV
«lerckmit cam N7 o6mepasBuBarouiero BHIay H ee 3aMECTHUTEIICH, KOTOPhIE HecyT
TICPCOHANBHYIO OTBETCTBCHHOCTh 3a OPraHH3allMI0 pabOTHl 110 PaccMOTpeHHI0 o0paIeHuit
TPAKIaH M HX IIPHEMY B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM Poccuiickoii Qenepanun u
HacTosuM [onoxennem.

1.6.B Hacrosimem ITonoxennn HCIOJIB3YIOTCA CIEAYIOIHE OCHOBHEIE TEPMUHEI

- oOpallieHse rpakaaHuna (nanee — obpamenne) — Hanpasiennsle B JIOY B mHCEMeHHOI
hopme miH B GopMe MEKTPOHHOrO JOKYMEHTa IPENTIOKEHHE, 3as8BJICHHE WM Xano0a, a TaKke
YCTHOE OOpallleHHe rPakaHiHA B MYHULHIAILHOE YUpeXICHHE;

~IPEIUIOKECHHE — PCKOMEH/IANNS IPAXIAHHHA 110 COBEPIICHCTBOBAHMIO  JIESTE/IbHOCTH HO0Y,
HOPMAaTHBHO-TIPABOBLIX aKTOB  YUPEIXKICHHUS;

-3ajBIICHUE — NPOCh0a rPaXTaHHHA O COAEHCTRIH B PEAM3aIlHHy ero KOHCTHTYLIHOHHBIX [IPaB U
CBOOOZ WJIM KOHCTHTYLMOHHBIX IIPaB H CBOGOJ APYTHX JIHII, TUO0 cOOOINEHHE 0 HapyIeHHH
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, HeoCTaTkaX B paGore OV M MOMKHOCTHBIX
Jmi, 6o KpuTHKa nesrensaoctd OV i JO/DKHOCTHBIX JIHII;

- %anoba — npockba rpakIaHHHA O BOCCTAHOBJICHHH WM 3aIIUTE €r0 HApPyIIEHHBIX IIPaB,
CBOGO/I WJTH 3aKOHHBIX HHTEPECOB OO [PAB, CBOOOT HITH 3aKOHHEIX HHTEPECOB APYTHX JIULL;
~AOIDKHOCTHOE JIMII0 — JIMLO, IOCTOSHHO, BPEMEHHO HITH 110 CIENUAIBEHOMY II0JHOMOYHMIO
OcymecTBsiomee ¢GyHKuuu npeacrasutens OV  nubo BBINIOJIHAIOIIEE  OPraHH3allHOHHO-
PaCIIOpAUTCIBHBIC, ANMUHUCTPATUBHO-X035HCTBEHHBIE YHKIHH B OY.

2.TlpaBo rpaxnan Ha obpamenne, NpaBa M FapaHTHH 0€301aCHOCTH IPaXKIaHHHA B

CBA3H C PACCMOTPEHHEM €TI0 OOpanieHus

2.1 I'paxcnane mmeror mpaso oGpamarses B JAOY nuuno, a

TalKE HATIPaBJIATH UHAMBMYaIbHBIE M KOJUIEKTHBHBIE OOpalleHHs, BKIIOYAS obpauenus
00beIMHEHMH rpakIaH, B TOM YHCIIe FOPHIHYECKUX JIUII.

2.2 I'paxknane peanusyior npaso Ha o6pamenue cBO6OIHO H

J00pOBOJIHO, HE Hapymias IIpaB H cBOGOIBI JpYIuXx JIUIL.

2:3 PaccmoTpenue obpaliieHuii rpakian OCyIIECTBASETCS GeCILIATHO.

24 IIpu pacemoTpernu obpamenus JJOY Wi MOMKHOCTHBIM JHLOM IpaXIaHHH UMEET



IpagBo:
- IPEICTaBIIATE JOMONHATENBHBIC JOKYMEHTBI B MaTepualbl TH00 obpaiiarses ¢ npockGoii 06
MX HCTPeOOBAHKH, B TOM YHCIIE B BIEKTPOHHOI (opme;

- 3HAKOMHTBCH € NOKYMEHTAMH H MaTePHAJaMH, KacalONIMMHUCS PacCMOTPEHHsS obpaiieHus,
CCIIM JTO HE 3aTparuBaeT npapa, CBOOOABI M 3aKOHHBIE HHTEPECHl APYTHX JHIl M €ClH B
YKa3aHHBIX JIOKyMEHTaX M Marepuanax He COAepXKarcs CBEJCHHS, COCTABJISIOLIHE
rOCyTapCTBEHHYIO MM HHYIO OXPaHSEMYIO (eIepalbHBEIM 3aKOHOM TalHY;

-I01y4aTh NHUCBMEHHBIH OTBET [0 CYIIECTBY IOCTAaBICHHEIX B OOpAmeHMH BOIPOCOB, 3a
HCKIIOYCHUEM CIy4aeB, YKa3aHHBIX B IyiaBe 7 Hactosmero [lomoskenus , yBegomieHue o
nepeafpecalny MHCHMEHHOro OOpalleHHss B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYNpPABICHUs HIIM JOJDKHOCTHOMY JIMIlY, B KOMIIETEHIHIO KOTOPBIX BXOJHT DEIICHHE
TIOCTaBIICHHEIX B 0OpAIleHHH BOIIPOCOB;

-o0pamarsess ¢ kanoboif Ha NPHHATOE M0 OOPAMEHHIO pelIeHHE WM Ha JeiCTBHE
(GesneficTBHE) B CBSI3M C PacCCMOTPEHHEM OOpaIEHHs B aIMHHHCTPATHBHOM U (WJIH) cyjieOHOM
MOPAJKE B COOTBETCTBHHE C 3aKOHONATENbCTBOM Poccuiickoii ®enepanyu;

-00pallaThes ¢ 3a5BJIEHAEM O IPEKPALICHAN PACCMOTPEHHS OOPAIEHHS.

2.5 3anpemaercs npecie0BaHHE IPAKIAHMHA B CBI3H C €0 obpamennem B JIOY wimm k
JAOQJDKHOCTHOMY JIMITY C KPHTHKOM JA€ATEIBHOCTH YUPEXKIACHHS WM JOKHOCTHOTO JIHIA JH00 B
IEJAX BOCCTAHOBIICHHS HIIH 3aII[UTEI CBOHX IIPaB, CBOOO/ M 3aKOHHBIX HHTEPECOB JIHO0 IpaB,
CBOGOJI 1 3aKOHHBIX MHTEPECOB JPYIHX JIHIL.

2.6 Ilpu paccMoTpeHHH 00pallieHHs He JOIMYCKAeTCs pasTiIallieHHe CBEICHHH, COZIEpKAIIXCS
B OOpaIleHnH, a TAKKe CBEJICHHIl, KAaCAIOIIMXCS YaCTHOM JKH3HH IPaXKIaHHHA, 63 ero coracus.
He sBIiseTcs pasriamenuem cBeICHHI, CoJlepXKaluxcs B 06PaleHNH, HALPaBIIeHAE
IHMCHMEHHOr0 0OpallleHNs! B FOCYAapCTBEHHbII OPraH, OpraH MECTHOTO CaMOYIPaBICHMS WK
AOIKHOCTHOMY JTUILY, B KOMIICTCHLIUIO KOTOPBIX BXO/IUT PEIICHHE IOCTABJIEHHBIX B 00pallieHuH
BOIIPOCOB.

3. TpeboBanus K IMHCEMEHHOMY OGPAIEHHIO

3.1 T'paxiaHMH B CBOEM IHCHMEHHOM OOPAIIEHHH B 0653aTETBHOM NOpsiKe yKasslBaeT 6o
HaHMCHOBAHHC YIPEKIEHHSA, B KOTOPOE HANPABJISAET MHCEMEHHOE OOpalieHue, 60 GpaMuIIHo,
MM, OTYCCTBO COOTBETCTBYIOMIErO ODKHOCTHOIO JIMIIA, JIHOO JODKHOCTE COOTBETCTBYIOLIETO
JIALA, 2 TAKKE CBOH (YaMHIIUIO, UM, OTIECTBO (IIOCIIE/Hee — NP HAIMYMH), IOYTOBEI ajpec,
110 KOTOPOMY JOJDKHbI OBITh HAallPaBJIEHBI OTBET, YBEIOMIICHHE O NIEpeajIpecaliny oopalieHus,
M3/1araeT CyTh NPEUIOKCHHU, 3aBICHHAS WM XaT00b], CTABUT JIMYHYIO IOANKCE U JaTy.

3.2 B ciy4ae HeoOXOMUMOCTH B IIOATBEPXK/IEHHE CBOHX JOBOJIOB MPaKIAHUH IIpPHIIaraer K
IMHCEMEHHOMY OOpAIIeHHIO JOKYMEHTEI U MaTEPHAIE! THG0 HX KOMHH.

3.3 OGpawenue, moctymusmee B JIOY B dopme 31eKTPOHHOTO JOKYMEHTa  IOMJIEKHT
PacCMOTPEHHIO B INODAAKE, YCTAHOBICHHOM HacTosAmmM [lonoxkenwem. B obpamenun
TPOKIAHUH B 0053aTEIBHOM TOPAJIKE YKa3bIBaeT CBOM (haMIIIMIO, HMS, OTUECTBO (IOCTIEIHee —
NpH HATHYHHM), AAPEC HTEKTPOHHOM TIOYTHL, €CIIH OTBET JOKEH GBITh HAIPABJICH B dbopme
SICKTPOHHOTO IOKYMEHTA, H IIOYTOBBIH aJIpec, €CIIH OTBET JOJKEH GBITH HAIPaBIIeH B
NUCHMEHHO# popMe. ['paxkIaHIH BIIpaBe IPAJIOKHTE K TAKOMY OOpALICHHIO HEOOXOUMEIE
AOKYMEHTBI ¥ MaTEpPHAIIbI B 3JIEKTPOHHON (popMe 160 HAPaBUTH yKa3aHHbIE JOKYMEHTHI 1
MaTepralbl WK HX KOIMH B MECBMEHHOI popMme.

4. Hanpasnienue u perucTpauys MHCEMEHHBIX 06parieHui rpakaaH

4.1 Bcee noctynatonue B JJOY nucsmenusie obpaniesus IpaKIaH IPUHHUMAIOTCA, YUHTHIBAFOTCS
1 PETICTPHUPYIOTCS B TEUCHHUE TPeX JHEH ¢ MoMeHTa noctymienns B JIOY wim 1ommkHOCTHOMY
HLny.

4.2 TluceMeHHOE 0OpaIeHHe, CoJiepKaliee BOMPOCH], PEIIEHHE KOTOPBIX HE BXOJUT B
komnereHIu0 JIOY uim 10JDKHOCTHOTO JHIA, HANPABIAeTCs B TEYEHHE CEMH JHel co JHS
PETHCTPALHH B COOTBETCTBYIOIIHI OPTaH I COOTBETCTBYIOMEMY HO/DKHOCTHOMY JTHIY, B



KOMIIETCHIIHIO KOTOPBIX BXOAUT PENICHHE TIOCTARIEHHBIX B 00pallleHu  BOIPOCOB, ¢
YBENOMJICHHEM I'DaXXKAaHHHA, HallpaBUBIIEro oOpallleHye, o nepeajpecanud oOpameHus, 3a
HCKIIIOYCHHEM ClTydasi, yKasaHHOro B 1.7.6. Hacrosmero [lomoxenus.

4.3 B ciyuae, eciu pelmenue MOCTABIEHHBIX B IHCBMEHHOM 0OpAIlIEHHH BOTIPOCOB OTHOCHTCS K
KOMIIETEHI[MH HECKOJIBKHX TOCYIaPCTBEHHBIX OPraHoB, OPraHOB MECTHOTO CaMOYIIPABJICHHS]
HJIM JIOJDKHOCTHBIX JIULI, KOs 0OpaIlleHHs B TeYEHHE CeMH JHEH CO IHS PETHCTPaldy
HAIpPaBJSIETCS B COOTBETCTBYIOLIME IOCYJapCTBEHHEIE OPraHbl, OPraHbl MECTHOTO
CaMOYTIPaBJICHHS HIIH COOTBETCTBYIOIIHNM JOJKHOCTHBIM JIHIAM.

4.4 3anpeiaercs HaNpaBATh kajn00y Ha paCCMOTPEHHE B FOCYAAPCTBEHHBIH OpraH, Opras
MECTHOT'O CaMOYIIPaBICHHs HIIH IOJDKHOCTHOMY JIHILY, pEIeHHe WK AeiicTBue (Oe3/eiicTBIE)
KOTOPBIX 00KaIyeTcs.

4.5 B ciyuae, ecnu B COOTBETCTBHH € 3alIPETOM, IIPEAyCMOTPEHEEIM 11.4.4 Tonoxenus,
HEBO3MOXHO HAlpaBJICHUE Xano0bl Ha PacCCMOTPEHHE B TOCYAApCTBEHHBIN OpraH, opran
MECTHOT0 CaMOyNpaBIeHHs HIIH JOJKHOCTHOMY JIMITY, B KOMITETEHITHIO KOTOPBIX BXOIUT
pellIeH)Ee IIOCTABICHHBIX B 0OpallleHHH BOIIPOCOB, Xan00a BO3BPAIlAETCs TPAKIaHUHY C
Pa3bACHEHHEM €ro Mpasa 00XKa10BaTh COOTBETCTBYIONIHNE PEIICHHE HIIH AciiCTBHE
(Ge3nelicTBHE) B yCTAaHOBIEHHOM MOPSIKE B CYI.

4.6 Benenue IeI0IPOU3BOJICTBA II0 0OpAIEHUAM IPAXK/IaH OCYIIECTBIICTCS
JETIONPON3BOAUTEIIEM.

4.7 PeructpaiioHHBIH HOMEpP 0OpalleHHs yKa3bIBAeTCs HA CBOGOIHOM MecTe 06OPOTHO
CTOPOHBI IIOC/ICIHETO JIMCTA OOpameHus. PeructpanMoHHbIH HOMEP COCTOMT U3 HOPSIKOBOTO
HOMepa H MHJIeKCa XKYpHaIa pETHCTpalldy oOpalieHHi rpakKaaH COTJIacHO YTBEPKACHHOMH
HOMEHKJIaType nen yupexaenus (Hampumep: 1/01-21). KoHBepTHI, B KOTOPBIX MOCTYIHIHN
MHCBMA, XPaHATCS B TCYCHHE BCETO NIEPHOJIA Pa3peIleHHs o0paluenuii, 1ocie yero
YHUYTOKAIOTCS.

4.8 TloBropHBIE 0OpAIEHHs PErHCTPUPYIOTCS TaK XKe, KaK U MepBUUHEIe. [IpH 9TOM B JKypHase
peructpannu obpaieHuii rpaxkaan 1 Ha 060poTe MOCIEHETO JIUCTa OOpaIIeH s JeNaeTCs
TIOMETKA «IOBTOPHO C YKa3aHHEM PErMCTPallHOHHOrO HOMEpa MpeIbIIYIIEro 0OdpalieHH s.

4.9 TIoBTOpHBIMH CYHTAIOTCS OOpAIIECHHS, OCTYIHBIINE OT OJHOIO H TOTO € JIMIA [0 OJHOMY
H TOMY K€ BOIIPOCY, B KOTOPBIX:

-obxanyetcs peneHue, NPUHATOE IO IpeAbIIyeMy obpamenuro, mocTynuememy B8 JOV;
-COODIIAETCS O HECBOEBPEMEHHOM PACCMOTPEHHH MPEABIIYIIEro oOpaIeH s, ECTH CO BPeMeHH
€ro NOCTYIUVICHHS UCTEK YCTAHOBJIEHHBIH 3aKOHOATEILCTBOM CPOK PacCMOTPEHHS;
-YKa3bIBa€TCA Ha JpPYrue HENOCTAaTKM, JONYIUEHHBIE IPH DAcCMOTPEHHH M pa3pellcHHH
OpeapIIyILEro odpaleHus.

4.10 B ciyuae ecii moBTOpHOE OOpaleHHe BEI3BAHO HAPYNIEHHEM YCTAHOBJIEHHOTO IIOPSAKA
paccMOTpeHHs 0OpalueHui, 3aBeyIolas yupexkJeHHEM IPHHUMAET COOTBETCTBYIONINE MePHI B
OTHOIIICHHH BHHOBHBIX JIMI[ H O pe3y/IbTaTax pacCMOTpeHUs o0palieHus coobmaeT 3asBUTENTIO.
4.11 OOpameHus 0HOTO M TOTO XK€ JIMLA IT0 OJHOMY M TOMY XK€ BOIPOCY, HalpaBIeHHBIE
HECKOJIPKHM afipecaraM M EPECIaHHEIE MMH JUI Pa3pEelICHHs B BBILECTOSIIYIO OPraHu3alitIo,
paccMaTpHBAIOTCA KaK IIEPBHYHEIE.

5. PaccMmoTpenue obGpaiieHus

5.1 Obpamenwue, nocrynusmee B JIOY win I0/KHOCTHOMY JIMILY B COOTBETCTBHHE C HX
KOMIETECHIHEH, IIOAIEKHUT 00513aTeIBHOMY PACCMOTPEHHMIO.

5.2. Bee noctynuBimme o0paleHus Mocie perucTpalyui paccMaTpUBAIOTCA 3aBEIYIONIeH
YYpeRKICHUEM, KOTOpasi ONIpeIeIAeT HCIOJIHHUTENs. 3anpelaeTcs HapaBiaTh Kanoby Ha
paccMOTPEHUE JIOJDKHOCTHOMY JIHILY, pellieHue Wi AeiicTBHe (Oe3aeiicTBIE) KOTOPOro
obxanyercs.



5.3. 3aBenyromuii, Apyrue NOMKHOCTHBIE THLA IPH PACCMOTPEHHH H Pa3pelIcHHH oOpamnieHuit
rpaxaad :

-00€CeYHBAOT 0OBEKTUBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE paccMOTpeHHe oOpalieHus, B
Clly4ae HeOOXOJUMOCTH — ¢ YJaCTHeM IpakIaHHHa, HANPABKBIIETO OGpalleHHE:;
-3alpallliBalOT, B TOM 4YHCIC B OJIEKTPOHHOH (opme, HEOOXOAMMBIE Il pPacCMOTPEHHS
obpaenus JOKyMEHTHI H MaTepHallbl B IPYTHX TOCYAaPCTBEHHBIX Oprasax, opraHax MeCTHOTO
CaMOYNPaBJICHHs M Y HHBIX JOJDKHOCTHBIX JIMII, 32 HCKIIOYEHHEM CYyOB, OPraHOB JIO3HAHUS M
OpraHOB NPEIBAPUTEILHOTO CIIENCTBHS,;

-IPHHUMAIOT MEPEI, HAIIPABJICHHBIC HA BOCCTAHOB/ICHHE HIIH 3aIIUTY HAPYIIEHHBIX PaB, CBOOO
1 3aKOHHBIX HHTEPECOB I'PakIaHHHA;

~lal0T [HMCHMEHHBIH OTBET M0 CYIIECTBY IIOCTABIEHHBIX B OOpauTeHHH BONPOCOB, 3a
HCKIIIOYEHHEM CJIy4aeB, YKa3aHHBIX B IJ1aBe 7 HACTOSIIETO

[Monoxenus;

“YBENOMIIOT TPKJaHHHA O HAIpPaBICHHM €ro oOpalleHHd Ha PacCMOTPEHHE B ApPYIoif
rOCYIapCTBEHHbIH OpraH, OpraH MECTHOIO CaMOYIIPABICHHS MIH HHOMY JIODKHOCTHOMY JIHILY B
COOTBETCTBHH C UX KOMIIETCHIIHEIH.

5.4 Ilo pesynbTaram IpoBepKH 00palleHHsl COCTABISCTCS MOTHBHPOBAHHOE 3aKIIOYEHHE,
KOTOPOE IOJDKHO CONEPKATE OOBEKTUBHBIN aHaIH3 cOGpaHHBIX MaTepuaitos. Eciu npu
TPOBEPKE BbIABICHBI HAPYLICHHUS IIPAB H OXPAaHAEMBIX 3aKOHOM HHTEPECOB IPaKIaH,
HEJOCTaTKH H yIyImeHusA B aearesbHocTH IOV, 3noynotpebinenns 10KHOCTHEIMH
HOJTHOMOYHAMH, TO B 3aK/IIOYEHHH JI0JDKHO OBITH YKa3aHO, KaKHe KOHKPETHO MpeyIaraoTes
(IPHHATEL) MEPbI 10 BOCCTAHOBIIEHHIO HAPYIICHHEIX NIPAB H OXPAHAEMBIX 3aKOHOM HHTEPECOB
rpaxJaH, yCTPaHEHHIO HEIOCTATKOB H yIyleHui B aesrensHoctd JIOY.

5.5. O6pamenue cauTaeTCs Pa3pelIeHHEIM, €CIIH PACCMOTPEHbI BCE IIOCTARJIEHHBIE B HEM
BOIIPOCBI, IPHHATHI HEOOXOIUMBIE MEPhI M JaHbI HCYEPIIBIBAIOIIHNE OTBETHI 3asBHTEIIO.

Ecim B ynioBiieTBopenny oGpaienus rpakJaHHHa — OTKa3aHo, OTBET JIOJKEH COAePIkKaTh
YETKOE pa3bsACHEHHE NMOPs/Ka 00KaloBaH)s IPUHATOTO PEIIEHHS C YKA3aHHEM OpraHa Hiu
JODKHOCTHOTO JIIIA, KOTOPOMY MOXeT OBITh HallpaBJIeHa Kajiooa.
5.6.0tBeT Ha obpanienne NOAMHCEIBaeTcs 3aBeayiomeii IOV, 10/DKHOCTHBIM JTHIOM
7nu00 YNOTHOMOYEHHBIM Ha TO JIMLIOM.

5.7. Orset Ha obpamenue, nocrynusmee B JIOY WIM A0DKHOCTHOMY JIHILY B thopme
DIEKTPOHHOTO IOKYMEHTa, HAallPaBIseTcs B (JOpMeE 3IEKTPOHHOIO JOKYMEHTA 10 aJpecy
JNIEKTPOHHOM IIOYTEI, yKa3aHHOMY B OOpAIIECHHH, HIIH B [IMCHMEHHOI (OpMeE Mo MOYTOBOMY
azipecy, yKasaHHOMY B o0OpalieHuy.

5.8.01BeTHI 3a5BATENAM NI€UATAIOTCA Ha GlIaHKe yCTAHOBIEHHOM GOPMBI H PErHCTPHPYIOTCS 32
TEMH XK€ HOMEpaMH, 9T0 U 00palleHus.

3.9. B ciyyae ycTHOTO 0TBeTa 3asABHTEIIIO COCTABIAETCS COOTBETCTRYIOMIAS CIIPABKa, KoTopas
NPHOOINACTCSA K MaTepHaNaM PacCMOTpeHHs obpamenus. B xxypHane perucTpaumu odparmeHuii
I'POKAH AENACTCA OTMETKA O TOM, YTO PE3YIbTaThl PACCMOTPEHHS OOpAIEHHs COOOIICHBI
3agBHTEINIO B JINYHOM Oecene.

5.10.PaccmoTperHbIe 06palienns rpak/iaH, Mo KOTOPHIM IPHHSTHL COOTBETCTBYIOIIHE PEUICHHS,
a TAKKE KOIIHM OTBETOB 3aABUTE/IAM U JAPYTHE JOKYMEHTBI, CBI3aHHEIE C PACCMOTPEHHEM H
paspereHneM o0pallenui, ¢ HaamUChio «B 1eno» ¥ NOANKACHIO COTPYIHHKA, OTBETCTBEHHOTO 3a
paspemieHye 0OpaIeHns 110 CYMECTBY, MePEAIOTCS HCIOIHATENEM JEIOIPOH3BOIHTENO IS
(opmupoBanus Jei1a, BKIFOYCHHONO B HOMEHKIATYPY JIeIL.

5.11. JlokyMeHTBI B fieNax pacloaraloTcs B XpOHONOrHIeckoM nopsike. Kaxgoe o6pamenue u
BCE IOKYMEHTBI, OTHOCAIIHECH K €T0 PACCMOTPEHHIO H Pa3PEIEHHIO, COCTABIIAIOT B Jielie
CaMOCTOATENBHYIO rpynity. IIpu dopMupoBanuy A€l IPoBEPSETCs NPAaBAILHOCTE HANPARJICHHS
AOKYMCHTOB B JI€]I0, HX II0JIHOTA (KOMILIEKTHOCTE). O6pallieHus rpakian, He paspeleHHbIe Mo
CYIIECTBY IOCTABJICHHBIX B HUX BOIIPOCOB, OIIMBATE B JIeIa 3alpelaercs.

5.12.JIokyMeHTHI U lepenycKa 10 00pAIEHHSM IPaXIaH YUHTHIBAIOTCS H XpaHsaTcs y
AEIONPOU3BOAUTENA OTAENBHO OT APYIUX JOKYMEHTOB. 3anperaercs GOpMUPOBAHHE eI



HCTIOJTHUTEIIAMHA H XPAaHEHUE UX Y UCTIOHHTEIIEH.

5.13 Cpoxk xpaneHus e ¢ oGpaleHHsAMHA TPaXIaH — 5 JIET OC/Ie OKOHYAHUS UX BeIeHUs
JEI0NPOU3BO/ICTBOM. JI€I0NPOU3BOIUTENE HEeCeT OTBETCTBEHHOCTD 33 COXPAHHOCTh
JIOKYMEHTOR [0 0OpaIleHUsIM rpaxkaaH. B ciydae HeoqHOKpaTHOro 0GpameHus rpaIaHAHA
NATHNCTHHH CPOK XPAHEHHs HCYHCIISETCA C JaThl PETHCTPALMY NIOCIEIHEro obpameHns. B
HEOOXOMMBIX CIy4asx sKcnepTHo# komuccueii JJOY MoxeT GbITh IPUHATO peleHue 06
YBEJIMYCHHH CPOKa XPAaHEHHUS HIH O [IOCTOSHHOM XPaHEHMH HauboJee EHHBIX IPe/IToKeH i
Ipax/iaH.

Cpok xpaHeHus XypHaIa PETHCTPAIHH OOPaIICH I [PakIan — 5 JIeT , %ypHAIIA JIHIHOTO
IpUeMa rpaxiaH — 3 roja mocjie uX OKOHYaHHsI.

5.14. Ilo ncTeYeHuH yCTAHOBICHHEIX CPOKOB XPaHEHHs, JOKYMEHTSI 1O TIPE/ITOKEHAM
3aABJICHUAM H )KanobaM rpaxiaH MoIexar yHHITOXEHHIO, B COOTBETCTBHY C YCTAHOBICHHEIM
IOPSAAKOM

6. Cpoxu paccMoTpeHust oOpalieHnii rpaxiad
6.1. IluceMennoe obpamenne, TOCTYNHBINEE B yUPEKICHAE HITH JODKHOCTHOMY ULy B
COOTBETCTBHH C MX KOMIIETEHIHEH, paccMmarpupaeTcs B Tedenue 30 gHell co QHA perucTpanun
IHCBMEHHOTO 00pallleHHS.
6.2. B HCKIIOYMTENBHBIX CIyyasX, a TAKKE B CIIydyae HAIPaBJICHHAS 3aIpoca,
npexycMoTpeHHoro m.5.3 Hactosmero Ilonoxenus, pykoogutens JIOY, H0KHOCTHOE JIHIIO
00 YIOJTHOMOYEHHOE Ha TO JIHIIO BIIpaBe NPOUIHTH CPOK PACCMOTPEHHS 00paleH s He Gonee
yeM Ha 30 1Hei, yBeJOMHUB O IPOJJICHUM CPOKa €ro PACCMOTPEHHS TPaKIAHAHA, HANPABHBILETO
oOpamenmue.
6.3. O mpojieHnH cpoka pacCMOTPEHHS 0GPAIeHHs UCTIOMHUTETh HHPOPMHPYET TaKIKe
ACTONPOU3BOAUTE]IS, OCYIIECTB/IIONIETO KOHTPOIb 3@ HCIIOJHEHHEM MOPYYEHHUS 110 JAHHOMY
oOpamenuio. B xypHane peructpanuu oGpalueHnii rpakian AelaeTcs COOTRETCTBYOMIAs
OTMETKA ¢ yKa3aHHEM HOBOI'O CpPOKa pacCMOTPeHHMs 00palleHus, JODKHOCTH U GaMuInK JHna,
IIPUHSABLIErO PEMICHHE O NPOJIEHHH CPOKA.

7. 11opsAnoK pacCMOTpPEHHs OTAEIBHBIX 0OpalleHuil

7.2 B ciy4ae eciu B MHCEMEHHOM 00pallieHuii He yKazaHa hpaMIIHs rpakiaHuHa,
HANpPaBUBLIEro OOpAIIEHHE U IOYTOBKIH a/[pec, 10 KOTOPOMY JI0JDKEH OBITh HANpaBJIeH OTBET,
OTBET Ha 0OpallleHHe HE JaeTcs, a 3aBeIyIOLUM IPHHEMAETC PEIICHHE O CIIHCAHHH IaHHOTO
obpalieHus B €10 .

7.3 Ecnu B yka3aHHOM OOpaIlleHHH CONEPIKATCS CBEAEHHS O NIOATOTABIMBAEMOM, COBEPIIAEMOM
WA COBEPIICHHOM IIPOTHBONPABHOM JIEAHHH, & TAKoKe O JTHIIE, €r0 MOr0TaBIHBAIOIIEM,
COBEPIIAIOIIEM HJIM COBEPLIMBIIEM, 0OpaIliEHHE MOMIEKHUT HAIPABIECHUIO B TOCYJapCTBEHHEII
OpraH B COOTBETCTBHH C €TI0 KOMIIETCHIIHEH.

7.4 Obpamienue, B KOTOPOM 0OXKaNYeTCs CyneOHOE pellleHre, B TEYSHHE CeMH JHEH CO JHS
PErHCTpaiH BO3BPAIIACTCS MPAXIaHHHY ¢ Pa3bsICHEHHEM MOPSIKA 00KaTOBaHHSA JaHHOTO
CyAeOHOro pemeHusl.

7.5 Ilpu mony4eHHH MUCBMEHHOTO OGPAIIEHHS, B KOTOPOM COJIEPIKATCS HELICH3YPHEIE,
OCKOPOMTEJIbHBIE BBIPAXKECHHUS, YTPO3bI KU3HH, 30POBBIO HITH HMYIIECTRY [JODKHOCTHOIO JIHIIA,
a TaK)Ke YICHOB €ro ceMbH, pykosoautens JIOV Bopase ocraButhk obpamenue 6e3 oTBeTa 110
CYIIECTBY IIOCTABJICHHBIX B HEM BOIIPOCOB H COOOIINTE IPpaXKIaHUHY, HAIPABUBILEMY
oOpalenye, 0 HeIOIYCTHMOCTH 3JI0YNIOTpeOICH S IpaBoM. PeleHne o ClIMcaHuy JaHHOTO
obpallleHHsl B JIENO M HAMPABJIEHHN COOOMICHNS 3asBUTENIO O HEJOMYCTHMOCTH
3JI0yIOTPeOICHHS TPaBOM IIPHHUMACTCS U IIOIIUCHIBAETCS PYKOBOAUTENEM.

7.6 B cmyuae, eciiv TEKCT NHCEMEHHOTO OGPAILEHHS HE TOUIASTCS IPOYTEHHIO, OTBET Ha
obpallieHHE HE 1aeTCs M OHO He MOJUICHKHT HAlIPABIEHHIO HA PACCMOTPEHHE B FOCYAaPCTBEHHEIHN
Opras, Oprad MECTHOTO CaMOYIPABJICHHs HIIH JODKHOCTHOMY JIMITY B COOTBETCTBHH C HX
KOMIIETEHIHEH, 0 4eM B TEYECHHE CEMU JHEH CO JIHS PEerHCTpanuy obpaleHus coobmaeTcs



IPOKIAHUHY, HANPABUBIIEMY OOpalleHUE, €CiH ero HaMHIIHS | MOYTOBBI ajipec MOLIAI0TCS
IPOYTEHHIO. PEelICHHe 0 CIIMCAHUH JAHHOTO OOPaIIEHHS B €TI0 H COOBIMIEHHH 3asMBHTEIO
NPHHAMAIOTCS U MOANKMCHIBAIOTCS 3aBeayromeit IOV,

7.7 B ciyuae eciu B IHCBMEHHOM OGpAIIEHHH MPaIaHHHA COIEPXKHUTCS BOIPOC, HA KOTOPBI
CMy HEOZHOKPAaTHO JABAIMCh [IHCBMEHHBIE OTBETHI IO CYIIECTBY B CBS3H C paHEe
HanpaBICHHBIMH 0OPALICHHAMH, 1 IIPH 5TOM B 00PALICHHH He IPHBOISTCS HOBBIE 0BOIBI HITH
obcrosTeNbeTBa, pykoBoauTens JIOY Blpase NpUHATE pelieHHe 0 6e30CHOBATEIHHOCTH
09EPETHOTO OOPAIICHHs U MPEKPAIIECHHH NEPEIUCKHA ¢ IPAKIAHHHOM I10 JAHHOMY BOIIPOCY. IPH
YCJIOBHUH, YTO YKa3aHHOE OOpalleHHe H paHee HalpaBiseMble OOpalIEeHHs HAIPABISIIHChH B OJIUH
H TOT € roCy JapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPABIICHHS HIIH OJHOMY H TOMY e
AODKHOCTHOMY JiHIty. O JaHHOM PEIICHHH YBEIOMIIIETC IPKIaHHH, HAIIPABHBILIHIT
obparmenue.

7.8 B crmyuae eciu OTBET 110 CYIIECTBY [OCTABICHHOTO BOIPOCA B o0pallleHUH He MOXKET OBITh
JiaH 6e3 pasriallenns CBeICHUH, COCTABIIOIMX OXPAHAEMYIO (elepaTbHBIM 3aKOHOM TaiHy,
rpaXJaHHHY, HallpaBUBIIEMY oOpaleHne, cooO1aeTcss O HEBO3ZMOXKHOCTH JaTh OTBET MO
CYWIECTBY B CBSI3H C HEJIOIYCTHMOCTBIO pPa3IialleHus YKa3aHHbBIX CBEICHHI.

7.9 B ciyvae, eciu IPUYHHEL, 10 KOTOPEIM OTBET 110 CYIIECTBY NOCTABJICHHEIX B obpareHun
BONIPOCOB HE MOT ObITh J1aH, B MOC/E/yIoweM ObUIH YCTPaHE s, TpaKJaHHH BIIPABE BHOBb
HanpaBuTh obpauienne B JJOY M COOTBETCTBYIOMEMY HOKHOCTHOMY Juiy.

8.  Opranusaius paboTsl 10 TUYHOMY IIPHEMY IPaXIaH

8.1 JInuubiit npuem rpaxaad B JIOY mposoautes 3asenyromeii JJOY. Hudopmarms o mecre
IpueMa, a Takxke 00 YCTaHOBJIEHHBIX U IPHEMA JHAX M 4acaX JOBOJUTCS 10 CBEICHHUS
rpakIaH.

8.2. I'paduk 1 mopanox m4Horo npuema rpaxnas 8 JIOV ycranasnusaercs IIPHKa30M
PYKOBOJMTEIIA M IIOMEIAETCs Ha KabuHeTe, HHPOPMALIHOHHOM CTEHJIE, CaliTe YUPEIKICHHUS ¢
LENBIO JOBEACHUS 10 CBeJCHHU TrpaxiaH. [IprueM rpaxmaan npoBoauTces B

ciyxe6HOM KabuHeTe 3aBeyIOLIEi B OPSIKE OYePETHOCTH.

8.3. 3aBenyromas, n1s obecrieden s KBATHGHIMPOBAHHOTO pelieHus TOCTaBJIEHHBIX
IIOCETHTENICM BONPOCOB MOXET NPUBJIEKATh K HX PACCMOTPEHHIO JIPYTHX COTPYAHMKOB JJOY
8.4 Ilpy TMYHOM TIpHEME IPAKIaHUH NPEIbIBIILET JOKYMEHT, YIOCTOBEPSAIOUIHHA €r0 THYHOCTD.
8.5 Coneprxanue ycTHOro oOpallieHns 3aHOCUTCA B KAPTOUKY JIMYHOIO [IpHEMa Tpax/iaHuHa. B
clryqae, €ClId M3JI0XESHHBIC B YCTHOM oOpaiieHuH (akThl H 00CTOATENLCTBA IBISIOTCS
OYEBUIHBIMU ¥ HE TPEOYIOT JOIOIHUTENBHOMH [IPOBEPKH, OTBET Ha OGPAIEHHE ¢ COT/IACHS
TpaXkJaHHHA MOXET OBITh JIaH YCTHO B XO/I€ JIHYHOTO TIPHEMA, O IeM JeNIAeTcsl 3aIHCh B
KapTO4Ke JINYHOI'O NIpHEeMa rpakIaHuHa. B ocTalbHBIX CTy4asx JacTcd THCBMEHHBIH OTBET 110
CYILECTBY IOCTABJIECHHELIX B 00palIeHHH BOIPOCOB.

8.6 IIncpMenHOe obpalenne, IPHHATOE B XOJ€ INYHOTO IIPHEMa, IOJUIEKUT PETHCTPALIUA U
PacCMOTPEHHUIO B MMOPAAKE, YCTAHOBIEHHOM HacTtosmuM [looxeHneM.

8.7 B cityyae, ecmi B 06pallieHII COAEPXKATCS BOIPOCH], PELICHHE KOTOPBIX HE BXOJHT B
xomiereruuio JIOY, rpaxnaHuny 1aeTcs pasbaCHEHHe, KyAa H B KAKOM MOPSIKE eMy ClIeyeT
0o0paTuThCA.

8.8 B xoxe muruHOro npruema rpaxaaHuHy MOKeT GBITh OTKA3aHO B AajIbHEHIeM pPaccMOTpPEHHH
obpalieHus, ecliu eMy paHee ObUI JaH OTBET N0 CYIIECTBY HOCTABICHHBIX B oOpalieHHn
BOIIPOCOB.

8.9.I1pn HeOOXOAMMOCTH rpaXkIaHaM IPeJIAraeTcsl H3N0XKHTh CYTh BOIIPOCA B THCEMEHHOM
Bujie. [TncbMenHoe oOpalieHue B 5TOM Cilydae perHCTPUPYETCS H PACCMATPHBAETCS B
YCTaHOBJICHHOM IIOPSJIKE, & B KapTOYKe JenaeTcsa otMetka «I[IpunsaT gokymenT», Ne 1 gata
perucTpanyy.

9. KoHTpons 32 cobumoennem mopsiaka paccMOTpeHUs 0OpaleHnH rpaxian
9.1. 3aBenyrommii OCyIIECTRIIAET HENOCPEICTBEHHBII KOHTPOJIb 3a CoOMIOaeHHEM



YCTaHOBJICHHOTO 3aKOHOJATENECTBOM M HacToAmuM [lonoxkennem mopsxa paccMOTpeHHS
obpalleHuit rpak/iaH, aHATH3UPYET CoepIKaHNe HOCTYHAOWKUX 00palleHuii, IPHHAMAET MEPhI
110 CBOCBPEMCHHOMY BBIABJICHHIO ¥ YCTPAHEHHIO NIPHYMH HAPYIIEHHS PaB, CBOGO M 3aKOHHBIX
HHTEPECOB IpakJIaH.

9.2. 3aBenyromas OCymeCTBILET KOHTPOb 33 paboTOl ¢ O0paIleHUAMH IPakIaH KaK IMYHO,
TaK ¥ 9E€PE3 CBOMX 3aMECTHTENEH U JeIONPOU3BOIHTEIIA.

9.3. Ha xonTpons GepyTcs paccMoTperHe obpalenuii mo BOIIpOCaM 00kaoBaHus JeHCTBHIA
AODKHOCTHBIX JIAL, TIOBTOPHEIC OOPAILEHNAS, & TaKKe Jpyrie o5pameHus Mo YKa3aHHio
3apeaytomero JI0Y. OOpamienus rpaxkaan, o pesyIpTarax PacCMOTPEHHS KOTOPBIX HEOOXOAUMO
CO00IIATH B KOMHATET 06pa30BaHHS aIMUHUCTPAIMH MyHHIIHTIATEHOTO 00pa3oBaHUs ropo
E¢pemos, apyrue opraHbl MECTHOTO CaMOYIpaB/IEHUS 1 CpeACTBa MaccoBoOi HHpOpPMAIIHH,
OepyTcsi Ha 0COBBIH KOHTPOJIb M PA3PEMAIOTCS B IIEPBYIO ouepenb.

9.4. Ilpu ocymIeCTRIEHMH KOHTPOJIA 06paIaeTcs BHAMAHME Ha CPOKH HCIIOJIHEHUS MOPYYECHMIA
10 OOpAIEHUSM IPaXIaH U [HOIHOTY PACCMOTPEHHS IIOCTABIEHHBIX BOINIPOCOB, OOBEKTHBHOCTE
POBEPKH (PaKTOB, H3NIOKECHHBIX B OGPAIIEHHSIX, 3aKOHHOCTD H 060CHOBAHHOCTE IPHHSTHIX MO
HUM PEMIEHHH, CBOCBPEMEHHOCTb HX HCIIOJIHEHHS H HAlPaBICHHS OTBETOB 3asBUTEIISIM.

9.5. KonTtpons ocymiecTsiseTcs myTtem 3ampoca y HCIOJHUTENIEH YCTHOH HHDOopMaIiy uiu
IHCbMEHHBIX COOOIIEHH I (CLIPABOK) O COCTOSHHMM HCIIONHEHHS IOPYYEHHIA.

ITepro1HOCTE IPOBEPKH X012 HCTIOTHERHS OPYIEHHUS OIpene/seTcs AeJIONPOH3BOIUTENEM,
OCYIIECTBIIAIOLINM KOHTPO/Ib, B 3aBHCHMOCTH OT CPOKA HCIIOJIHEHHS TIOPYYCHHS.

9.6. CoTpyaHHK, OCYIIECTBISIOMMUI KOHTPOIb, 00513aH:

SHaThb X0 HCTIOJHEHHS IOPYYEHHA H MPEANIOCHUIKH BO3MOXKHBIX 3a/IEPIKEK €r0 MCIIONHEHHU
CONICHCTBOBATH CBOEBPEMEHHOMY U KAYECTBEHHOMY HCIIOHEHUIO IIOpYYEHHS,

CBOEBDEMEHHO NOK/Ia/bIBaTh 3apeayromemy J[OY o xoze HCIONHEHHs IOpyYeHHUS.

9.7. Pemenne o CHATHH 0OPAILEHNS ¢ KOHTPOIIA IPHHAMAET sapeayromuii JJOV.
ITpomexkyTOUHBIH OTBET Ha 0OpallleHHe, B39TOE Ha KOHTPOJIb, HE ABJISAETCS OCHOBAHUEM IS
CHATHS 00paIIeHHs ¢ KOHTPOJIS.

9.8. Hapymienune ycraHoBJIeHHOTO Opsika paccMOTpeHus 0OpaleHui rpak1aH BIeUeT B
OTHOINCHHMM BUHOBHBIX JOJUKHOCTHBIX JIHI] OTBETCTBEHHOCTE B COOTBETCTBHH C JEHCTBYIOLIAM
3aKOHOJIaTeIbCTBOM.

10. Bosmemenne npuYMHEHHBIX YOBITKOB 1 BILICKAHHE TTOHECEHHbIX pacxoJIoB mpu
paccMOTpPEeHHH oOpaIeHHii

10.1 I'paskiaHAH HMeeT IPaBoO Ha BO3MEMIEHHE YOBITKOB H KOMIICHCALHIO MODaJIBHOTO Bpejia.
NPHIHHCHHBIX HE3aKOHHBIM JeHCTBHEM (Oe3eiicTBHEM) PYKOBOJUTENS HIH HOJDKHOCTHOTO
LA NPH PaCCMOTPEHUH OOpAILEHHS, TI0 PELIEHHIO CY/a.

10.2. B cnyuae ecim rpaxkiaHHH yKa3a B 00palleHuH 3aBEIOMO JIOXKHbIE CBEIEHHAS, PACXOIBL,
TIOHECCHHEBIE B CBS3H C PACCMOTPECHHEM 00paIleH s, MOTYT GBITh B3LICKAHBI PYKOBOAMTENEM C
JaHHOTO IPaKIaHHHA N0 PEIICHUIO CY/Ia.

11. Tlopsnok n3menenns ITonoxeHus.

11.1 Hacrosmee ITomnosxenne MOXeT H3MEHATHCS U JOMOTHATHCSL.

11.2. C MmoMenTa perucrpanuu HOBOl penaxuuu [TomoxeHus NpeabIayIas peJakuus Tepsaer
CUuiy.
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